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Presentation 

Sonic Drive In is an American 
member of the hamburger 
segment of fast food restaurants.  
They only offer drive-in service. 
The first establishment was 
founded in Oklahoma City in 1953 
by Troy Smith.  
In 2011, it was ranked 10th in QSR 
Magazine’s ranking of the top 50 
quick-service and fast-casual 
restaurant brands in the US. 



What’s the concept? 

 At a standard Sonic Drive-In, a customer drives 
into a covered drive-in stall, orders through an 
intercom speaker system, and has the food 
delivered by a carhop roller-skating. Most drive-
ins also have patio seating. 

 



Localisation 
• The first establishment was founded in Oklahoma City in 

1953 by Troy Smith. 
• Today, there are more than 3,500 restaurants in 43 U.S. 

states, serving approximately 3 million customers per 
day.  

 



Logo’s evolution 

1953-1998 

1998- 

New logo with a slogan :  
America’s     Drive.In     



Menu nutrition 
The menu consists of some classic fast food items, such as hamburgers, and French 

fries as well as other "carnival-like" fare such as onion rings, corndogs, and hotdogs. 

Other items that are special to Sonic's menu include Breakfast Toaster sandwiches 

(made with Texas toast instead of the typical bun), Cheddar Peppers, and new 

Flatmelts. Drink options include soft drinks, slushes and milkshake. Customers can 

combine various drinks and flavors to create thousands of possible drink combinations. 

Ice-cream desserts include sundaes and banana splits. 



Website 

• Menus 
• Members’ club 
• Social Networks 
• News 
• Photo album of recent customers 
• Finding a restaurant 

 



Links to social networks 

• facebook 
• twitter 
• G+ 
• Pinterest 



Satisfaction Questionnaire 

• A webpage 
dedicated to 
guest satisfaction 

• Only accessible 
with a login found 
on receipts 

• The page is also 
available in 
Spanish (presence 
of an important 
Hispanic 
community in the 
United States) 
 



Customer Loyalty 

• Possibility to join the ‘Cruisers Club’ 



Gift card 

Kid’s club 



Happy hour 

Billboards 


