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SUJET N°1

A guest in roon230 complains about the fact that his room has beelylvaduumed and that
the bed sheets haven't been changed. He explaihbeémow suffers from dust allergies.

You are the housekeeper. You call the chambermastiarge of the room.

Imagine the conversation and explain how to cleesoan properly and why it is important to
do it right.
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