Lesson plan: Hospitality course in class of première
Bac technologique Hôtellerie (Hotel industry technological baccalaureat)


	  lesson     : 1/2
	subject :  how to welcome a walk-in guest to the Normandy Hotel

	Main aims :                               to be able to sell hotel accommodation and facilities and to deal with check  in formalities 

                                                          to be able to understand and speak to guests in english (language aim)

                                                          to be able to answer questions relating to their stay (language aim)                                               

	T
	TASKS
	teacher activity
	student activity
	documents and materials
	Assistant activity
	english teacher activity

	Warm up activity aims :       to start the students speaking as  soon as they come  into the classroom

                                                               to help students recall vocabulary of hotel  facilities

	5 mn

5 mn
	warm up  activity


	· I project the document and I ask them  individually what they see
	· Each student gives vocabulary of the picture in English – one by one
	· Document 1 (pictures) 

· White board

· Video projector
	· Correct pronunciation

· Upgrade and expand vocabulary

· Make student repeat words and sentences
	· Prepare students in advance with hotel vocabulary

	
	
	· I ask questions about the last picture
· I introduce the topic of the day :  “ welcoming a walk- in guest to a hotel “


	· Students answer questions about what people are doing
	· Document 2 (picture) 

· video projector)
	
	


	T
	TASKS
	teacher activity
	student activity
	documents and materials
	Assistant activity
	english teacher activity

	Set up Activity aims :        


	to reinforce already learned vocabulary 

to acquire new vocabulary needed to be able to speak to English speaking guests 

to acquire the knowledge of the walk- in guests check  in procedure

to acquire language skills such as : listening, understanding, reading and writing English

	20mn
	SET UP ACTIVITY


create 
a tool box
by learning about  
the check-in procedure
	· I distribute the procedure worksheet and I project the document. Then, I  explain the meaning of the first step (welcoming the guests)
	· Students are listening to the explanation given


	· Procedure worksheet
· video projector
· Procedure worksheet filled in with expected vocabulary
	· Correct pronunciation

· Upgrade and expand vocabulary
· Make student repeat words and sentences
	

	
	
	· Then I ask students to imagine a dialogue and fill in the first part of the document
	· They complete the first part of the document


	· 
	· 
	

	
	
	· I ask them – one by one – what they have written
	· One by one, they read out what they have written
	· 
	· 
	

	
	
	· I write the vocabulary used on the white board and expand it if needed
	· They complete the document with the new words
	· 
	· 
	

	
	
	· Then I repeat the exercise with the following steps
	· ...
	· 
	· 
	

	T
	TASKS
	teacher activity
	student activity
	documents and materials
	Assistant activity
	english teacher activity

	Dialogue Activity aims :           


	to learn and use new vocabulary

to form questions and answer in the context of a dialogue 

to develop speaking and listening skills
to use the knowledge acquired in the second activity to welcome walk-in guests
	

	20 mn
	dialog activity


build the dialogue 

and 

complete tool box
	· I split the class into two groups
	· 1 group as the receptionist

· 1 group as the guest
	· Procedure worksheet completed with the expected vocabulary
	· Correct pronunciation
· Upgrade and expand vocabulary
	

	
	
	· I ask the student to construct a dialogue using the vocabulary from the previous activity
	· Listen and ask questions
	· 
	· 
	

	
	
	· I ask the group playing the receptionist role to begin the dialogue by welcoming the group playing the role of guests
	· Each group plays its part of dialogue
	
	· 
	

	
	
	· I ask students to change roles and to repeat the dialogue
	· Students repeat the dialogue
	
	
	


	T
	TASKS
	teacher activity
	student activity
	documents and materials
	Assistant activity
	english teacher activity

	Role play activity aims           


	to give the student confidence to use the new vocabulary 

to help them to improve their fluency in English related to a check in situation 

to improve the students’ sales skills and give them practical experience in check in procedure

	40 mn
	role play activity

act out 

the role play


	· I divide students into 
3 groups

· I distribute documents  and give instructions 
	· Student may choose their initial role : 2 guests and 1 receptionist and 1 observer in each group
	· Dialogue worksheet

· Documents (reservation form, registration form; guest’s passport)
	
	

	
	
	· I move around  between the groups and help with desk set-up 

· I observe and assist with the dialogue and the check in procedure


	· Each group works individually 

· Each student has to play each role at least once (receptionist, guest, observer) 

· Complete the self
assessment sheet
	·  Self assessment sheet
	· Observe and correct dialogues
· Help to smooth student’s speaking
	

	10mn
	Sum up 
of the lesson


	· Move around among groups and encourage them to assess improvements and identify problems
	· Each group identifies their own improvements and problems
	· Self assessment sheet per group


	· Move around  among groups and identify improvements and problems
	


	T
	TASKS
	teacher activity
	student activity
	documents and materials
	Assistant activity
	english teacher activity

	5

mn
	End of the lesson
	· I ask students for suggestions for different guest  profiles 

· I instruct them to create new dialogues for the next lesson  (writing home task)
	· They propose various guest profile and choose one of them per group

· Write down instructions in their notebook 
	
	
	

	
	next lesson 
Role play with different guests
	· I show the students how what they have learned in this lesson can be transferred  to new situations
	· Transfer the “know how” to  new situations
	
	
	· Work on dialogues during the next English lesson
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