
To improve our services and offer the best provision of our service, we would be grateful if
you respond to this guest coment, helping us to be better...

Date of your coming : ......................................................
Room's number : …..........................................................
Civil status : ..….................................................................
Class Name : ….................................................................
First Name : …....................................................................
Address : …........................................................................
City : …................................................................................
Post code : ….....................................................................
Country : ….........................................................................
E-mail : …..........….....................@.....................................

Very
Satisfactory Satisfactory Dissatisfied Comments

RESERVATION

Exactness and efficiency :

Courtesy of welcoming :

WELCOMING

Wait at the reception :

Taking into account (luggages etc..) :

BEDROOM

Atmosphere (decoration, smell...) :

Comfort of the equipments :

Cleanliness :

Calm and sound proofing :

Quality-Price ration :

BREAKFAST

Atmosphere :

Quality of the service :

Presentation and choice's buffet :

Quality-Price ratio :

COMMON PARTS

Cleanliness :

Comfort :

Atmosphere :

DEPARTURE

Efficiency of the billing :

HOTEL STAFF

Kindness :

Professionnalism :

Availability :

Discretion :

Rapidity, Efficiency :

Reasons of your stay :       Leisure                    Business                  Different matter :...................................

How did you heard about our hotel :     guide             relationship             Internet               by chance

Thank you for your time, we hope to see you soon!


